VOLUNTEER PROGRAM FAQ
APPLYING TO BE A VOLUNTEER
1. I am not a U.S. citizen and/nor do I live in the Bay Area. Can I still be a volunteer?
Yes, Super Bowl 50 will be a milestone celebration and will draw interest from
around the country and the globe, whether it is visiting our region, participating in
Game Week events or volunteering. To apply, you will need to provide a social
security, alien registration, visa or non-US passport number.
	
  
2. Why do I have to complete a background check?
The FBI requires a background check to ensure the safety and security of all our
volunteers and guests.
	
  
3. Can my family/friends volunteer together?
Yes, as long as your child is a minimum of 14 years of age, you are welcome to
volunteer together. Once shifts are made available, make sure to each login and
sign up for similar dates and times. We will do our best to place you together, but
please note we may not be able to accommodate all requests.
VOLUNTEER LOCATIONS
1. Where can I volunteer?
We will be offering volunteer positions throughout the Bay Area. Most positions
will be available in San Francisco and the South Bay in the week leading up to
Gameday, January 30-February 7.

VOLUNTEER OPPORTUNITIES / ROLES
1. What are the types of volunteer opportunities?
We'll have a variety of volunteer opportunities from supporting our Host
Committee's Super Bowl City and South Bay events to welcoming visitors from
around the country and the world at our Bay Area hotels and transportation hubs.
	
  
2. Can I request a certain position or will I be assigned one?
You will be able to select your top choices for volunteer positions through the
application process and we will do our best to accommodate your preference.
	
  
3. Can my company's employees volunteer?
Yes of course! When you fill out the application, there will be a question that asks
how you heard about this opportunity. Select your company's name or if you do
not see your company listed, please choose "Other" and type in your company's
name. Then, email volunteers@sfsuperbowl.com indicating your interest in
supporting Super Bowl 50 and we will contact you to find out more.
VOLUNTEER EXPENSES
1. What are expenses I should expect to plan for my volunteer trip?
Everything that you would arrange for on a regularly scheduled trip – lodging,
travel, food, etc.
	
  
ACCOMODATIONS & UNIFORM FOR VOLUNTEERS
1. Where would you recommend an out of state volunteer stay when I visit?
Look at the ‘Plan Your Visit’ on our website. Out of area volunteers are
responsible for arranging and paying for their own travel and lodging
accommodations.
2. Will I receive a volunteer uniform?
Yes, all Host Committee volunteers will receive an official Super Bowl 50 volunteer
uniform that is yours to keep.
	
  
3. Do all volunteers get to be inside the stadium on Gameday?
On Gameday, the NFL will not require any volunteer support inside the stadium.

	
  
4. Will volunteers be provided with Super Bowl tickets?
Unfortunately, there will be no free tickets available for volunteers.

SELECTION OF VOLUNTEERS
1. How will I be notified if I am accepted as a volunteer?
You will be notified via email. Please ensure that you include your most current
email address during the application process.
	
  
TRAINING FOR VOLUNTEERS
1. Do I need to attend volunteer training?
Yes, after the screening session, all volunteers are required to attend an
orientation session in October-December and role-specific training in DecemberJanuary. If you are a leadership volunteer, you will be asked to attend additional
training as well.
	
  
2. When and where will training sessions take place?
Training sessions will happen in the months of October-January 2016. Please
check back at a later date for more specific dates and locations.
	
  
TIME COMMITMENTS FOR VOLUNTEERS
1. What are the dates to volunteer?
We have several events that will require volunteer support starting January 30th
through February 7th, 2016, as well as opportunities beginning in September of this
year.
2. Will I be required to stay for the entire time January 30 – February 7th?
Up to the volunteer to determine the length of their stay. Minimum number of shifts
is three.
	
  
3. What is the minimum number of shifts that volunteers have to fulfill?
All volunteers must be able to work at least three volunteer shifts.
More questions? - Please email volunteers@sfsuperbowl.com

